
PLEASE READ THESE TERMS AND CONDITIONS OF USE CAREFULLY 

BEFORE USING THE CLIENT PORTAL. 

 

Acceptance of Terms of Use: 

The Sides & Company CPA’s, LLP client portal is offered to you conditioned upon your 

acceptance of the terms, conditions, and notices contained herein. By using the portal you 

agree to these terms and conditions. 

 

Use: By using any features of the Firm's Client Portal, Client consents to the following 

terms and conditions and acknowledges that the Firm is relying on your consent in 

allowing you to use the Firm's Client Portal. Your continued use of the Firm's Client 

Portal after the posting of any amended terms and conditions shall constitute your 

agreement to be bound by any such changes. The Firm may modify, suspend, discontinue 

or restrict the use of any portion of the Firm's Client Portal, including the availability of 

any portion of the content at any time, without notice or liability. 

 

Description of Service: The Sides & Company CPA’s, LLP client portal provides 

authorized clients with access to information displayed on the portal for inquiries and 

deliveries of documents and communications for their account only. The information, 

documents, and communications on the portal are provided as a convenient resource to 

clients and may be used for informational purposes only. The information contained on 

this site should NOT be used as a substitute for consultation with professional 

accounting, tax, legal, or other competent advisors. 

 

Portal Security: Documents are encrypted before being passed over the Internet and 

while being stored on the Portal, and a username and password are required to access 

files. In addition, documents added to the Portal are scanned for viruses before being 

uploaded. All files are maintained behind firewalls to protect against outside intruders. 

The Firm will use its best efforts to make the Client Portal secure from unauthorized 

access. However, Client recognizes that no completely secure system for electronic data 

transfer has yet been devised. 

 

Logon Accounts and Their Security: You acknowledge that the use of username and 

password is an adequate form of security. You are solely responsible for (1) authorizing, 

monitoring, controlling access to and maintaining the strict confidently of your username 

and password; (2) not allowing another person to use your username or password; (3) any 

charges or damages that may be incurred as a result of your neglect to maintain the strict 

confidentiality of your username and password; and (4) promptly informing the Firm of 

any need to deactivate a username due to security concerns or otherwise. The Firm is not 

liable for any harm related to the misuse or theft of usernames or passwords, disclosure of 

usernames or passwords, or your authorization to allow another person or entity to access 

and use the Firm's Client Portal using your username or password. You shall immediately 

notify the Firm of any unauthorized use of your username or password and any breach of 

confidentiality. Until the Firm receives this notification from you, you will be held liable 

for any harm ensuing from the use of your username on the Firm's Client Portal. 

 



Links to Third-Party Sites: The Client Portal website may contain links to other 

websites (“Linked Sites”). The Linked Sites are not under the control of the Firm and the 

Firm is not responsible for the contents of any Linked Site, including without limitation 

any link contained in a Linked Site, or any changes or updates to Linked Site. The Firm is 

not responsible for webcasting or any other form of transmission received from any 

Linked Site. The Firm is providing these links to you only as a convenience, and the 

inclusion of any link does not imply endorsement by the Firm of the site or any 

association with its operators. 

 

No Unlawful or Prohibited Use: As a condition of your use of the Client Portal website, 

you warrant to the Firm that you or your approved users will not use the Firm's Client 

Portal website for any purpose that is unlawful or prohibited by these terms, conditions, 

and notices. You may not use the Firm's Client Portal website in any manner that could 

damage, disable, overburden, or impair the Firm's website or interfere with any other 

party's use of the Client Portal Website. You may not obtain or attempt to obtain any 

materials or information through any means not intentionally made available or provided 

for through the Client Portal website. 

 

The Firm reserves the right at all times to disclose any information as necessary to satisfy 

any applicable law, regulation, legal process or governmental request, or to edit, refuse to 

post or to remove any information or materials, in whole or in part, in the Firm's sole 

discretion. 

 

Accuracy of Content and Liability Disclaimer:  

SIDES & COMPANY CPA’S, LLP WILL STRIVE TO USE REASONABLE 

EFFORTS TO INCLUDE ACCURATE AND UPDATED INFORMATION ON THE 

PORTAL; HOWEVER, YOU UNDERSTAND AND AGREE THAT SIDES & 

COMPANY CPA’S, LLP  IS UNDER NO OBLIGATION TO DO SO AND NEITHER 

SIDES & COMPANY CPA’S, LLP  NOR ITS SUPPLIERS MAKE ANY 

REPRESENTATION OR WARRANTY ABOUT THE SUSTAINABILITY, 

RELIABILITY, AVAILABILITY, TIMELINESS, AND ACCURACY OF THE 

INFORMATION SOFTWARE, DOCUMENTS, AND COMMUNICATIONS 

CONTAINED ON THE PORTAL FOR ANY PURPOSE. TO THE MAXIMUM 

EXTENT PERMITTED BY APPLICABLE LAW, ALL SUCH INFORMATION, 

SOFTWARE, DOCUMENTS, AND COMMUNICATIONS ARE PROVIDED “AS IS” 

WITHOUT WARRANTY OR CONDITION OF ANY KIND. SIDES & COMPANY 

CPA’S, LLP , AND ITS SUPPLIERS, HEREBY DISCLAIM ALL WARRANTIES 

AND CONDITIONS WITH REGARD TO SUCH INFORMATION, SOFTWARE, 

DOCUMENTS, AND COMMUNICATIONS, INCLUDING WITHOUT LIMITATION, 

ALL IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, 

FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. 

 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO 

EVENT SHALL SIDES & COMPANY CPA’S, LLP , OR ITS SUPPLIERS, BE 

LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, 

CONSEQUENTIAL DAMAGES, OR ANY OTHER DAMAGES WHATSOEVER, 



INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, DATA, OR 

PROFITS, ARISING OUT OF OR IN ANY WAY CONNECTED WITH YOUR USE 

OR THE PERFORMANCE OF THE PORTAL, WITH THE DELAY OR INABILITY 

TO USE THE PORTAL OR RELATED SERVICES, WHETHER BASED IN 

CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, OR OTHERWISE, EVEN 

IF SIDES & COMPANY CPA’S, LLP  OR ITS SUPPLIERS HAS BEEN ADVISED OF 

THE POSSIBILITY OF DAMAGES. CERTAIN STATES DO NOT PERMIT THESE 

TYPES OF LIMITATIONS, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO 

YOU. 

 

GIVEN THE CHANGING NATURE OF FEDERAL AND STATE LAWS AND THE 

INHERENT HAZARDS OF ELECTRONIC COMMUNICATION, THERE MAY BE 

DELAYS, OMISSIONS, OR INACCURACIES IN INFORMATION CONTAINED IN 

THIS SITE. AS SUCH, NO INFORMATION ON THIS OR RELATED SITES 

SHOULD BE USED AS A SUBSTITUTE FOR CONSULTATION WITH 

PROFESSIONAL ACCOUNTING, TAX, LEGAL, OR OTHER COMPETENT 

ADVISORS. 

 

IF YOU ARE DISSATISFIED WITH ANY PORTION OF THE PORTAL, 

INFORMATION, DOCUMENTS, OR COMMUNICATIONS ON THE PORTAL, OR 

WITH ANY OF THESE TERMS AND CONDITIONS OF USE, YOUR SOLE AND 

EXCLUSIVE REMEDY IS TO CEASE USING THE PORTAL AND THE 

INFORMATION, DOCUMENTS, OR COMMUNICATIONS YOU OBTAINED 

FROM THE PORTAL. 

 

Term and Termination: This Agreement and the services contemplated by it may be 

terminated by either the Firm or Client with or without cause and with or without notice 

at any time. The Firm may at any time terminate in whole or in part the Firm's Client 

Portal without notice or liability. 

 

Miscellaneous: This is the entire agreement between the Firm and Client regarding its 

subject matter. This Agreement does not modify or affect any existing or future 

engagement letter or agreement between the Firm and Client. The Firm may, in its 

discretion, alter, add to or delete the Terms and Conditions from time to time without any 

prior notice. Unless otherwise specified by the Firm, all alterations, additions and 

deletions shall take effect automatically and be binding on and from the day they are 

posted on the Portal. 

 

Acceptance 

By accessing the client portal, you hereby acknowledge that you have read and 

understand the Terms and Conditions and that you agree to these terms and conditions. 
 


